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Property Manager

Victoria Pinkerton is an established and highiy rcgardcd cstate agency, known for dciivcring an
cxccptionai standard of service across sales, lcttings and property management. As our business
continues to grow, we are now sccking an cxpcricnccd and Capabic Propcrty Managcr to join
our team.

This is an opportunity to join a professionai, ambitious and service-led agency where standards
matter, rciationships are valued, and clients rightiy expect more than the ordinary.

The Role

As Property Manager, you will be entrusted with the day-to-day management of a residential
property portfoiio, cnsuring that both landlords and tenants receive a rcsponsivc, diiigcnt and
highiy professionai service.

Youwill actasa key point of contact throughout the tenancy, coordinating maintenance,
handling property—reiated macters with efﬁciency and care, and ensuring that every aspect of the
management process is delivered to the standard for which our brand is known.

This is a pivotal role within the business and would suit an individual who is highly organised,
Commcrciaiiy aware, solutions-focused, and gcnuinciy committed to excellence in property
management.

Key Responsibilities

Your rcsponsibiiitics will include:

o Managing a portfoiio of residential propertics on behalf of landlord clients
o Acting as the principai point of contact for landlords, tenants and contractors
. Coordinating maintenance issues and rcpairs ina prompeg, efhicient and professionai manner
. Instructing contractors and monitoring works through to satisfactory completion
. Carrying out routine inspections and reporting appropriatciy to landlords
o Managing tenancy issues with sound judgcmcnt and attention to detail
o Ovcrsccing check-outs, dcposit macters and cnd—of—tcnancy processes
o Ensuring all property records, notes and compiiance documentation are
accurateiy maintained
. Liaising with all relevant parties to ensure a smooth and well-managed tenancy experience

. Uphoiding the high service standards and profcssionai rcputation of the business at all times




About You

We are sccking someone who brings both cxpcricncc and the right professional instinct to the role.

The ideal candidate will:

o Have proven experience in residential property management

o Be calm, capablc and profcssional in their approach

o Possess excellent communication skills, both written and verbal

. Be highly organiscd, with strong administrative and timc-managcmcnt ability

. Have a sharp eye for detail and a proactive approach to problem-solving

o Be confidentin managing rclationships with landlords, tenants and contractors alike
o Understand the importance of service, profcssionalism and brand reputation

o Take genuine pridc in their work and in dclivcring afirse-class client experience
What We Offer

[n recurn, we offer:

. A competitive salary

. Performance-related bonus structure

. Ongoing training and profcssional dcvclopmcnt

o Clear opportunitics for progression within a growing business

o A supportive, collaborative and high-pcrforming tecam environment

. The opportunity to represent a premium and well-established brand in the

North Down and Ards market

Why Join Victoria Pinkerton

At Victoria Pinkerton, we do not believe in dclivcring a mcrcly adcquatc service. We believe
in doing things properly, communicating well, and rcprcscnting our clients interests with care,
diligcncc and profcssionalism.

For the riglit person, thisis an opportunity to build a mcaningful carcer within a rcspcctcd business
that values high standards, accountability and excellence.

How to Apply

ll:YOU. arc an cxpcricnccd Propcrty Managcr WllO WOU.ld lll(C to progrcss your carccr Wlth a forward-

thinking and highly rcgardcd agency, we would be dclightcd to hear from you.

Please submit your CV togcthcr with a short covcring statement outlining your suitability for the
role to Victoria@victoriapinl(crton.co.ul(.

All applications will be treated in the strictest confidence.

North Down Ballyholme Comber & Ards Peninsula
125 Main Street 88a Groomsport Rd 7a The Square
Bangor, BT20 4AE Bangor, BT20 5NF Comber, BT23 5DX

028 9147 9393 028 9124 9444 028 9140 4100 victoriapinkerton.co.uk



